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(2008, Robert B. Reich, Supercapitalism: The Transformation
of Business, Democracy, and Everyday Life, Vintage.)
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bAirbnb vs. Airbnb
SUber vs. Uber

Blockchain - >

smart contract - >
autonomous agent - >
Blockchain Cooperatives
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Learning about the brainstorming and Returning to your original
audience for whom you coming up with cre- user group and testing
are designing ative solutions. your ideas for feedback.
< \ < < \ <
Redefining and focusing your Building a representation of
question based on your insights one or more of your ideas to
from the empathy stage. show to others
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