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Background |

Since 2020, the unprecedented COVID-19 pandemic has fundamentally dismantled
all normalities, authorities and orders of humanity. This pandemic has given rise to a
number of problems in the urban emerging at the intersection of individuals and their
daily lives, and has thrown our cities into a vortex of transition. In this era of
transition, the population that remains most vulnerable and are prone to suffering are

the social minorities.

When select privileged groups exploit and monopolize the cities spaces and
resources, countless urban residents face inevitable exclusion and alienation.
Speculative urbanization and commercialization of urban spaces - both with the chief
aim of pursuing profit - have driven up real estate and rent, and intensified
gentrification, all of which continues to ostracize the impoverished and at-risk
populations. The minorities and the underprivileged are undeniably more susceptible
to discrimination and exclusion, taking the bulk of the hit. They are the urban poor,

the disabled, the youth, the homeless, migrant women and foreign workers.

In this era of crisis and transition, ‘the inclusive city,” which aims to protect social
minorities and to realize social values, is one of the most important missions for all
humanity. With this mission of creating ‘the inclusive city, citizens from Japan, South
Korea, Taiwan, and Hong Kong launched the East-Asia Inclusive Cities Network
(EA-ICN) in 2011. The EA-ICN hosts an annual workshop in different cities each year,
bringing together civil society activists, local government officials, and researchers of
all backgrounds to share expertise and experience on the common task of creating a

more inclusive urban environment.

While 2020 marked the 10th anniversary of the annual EA-ICN Workshop, we had to
suspend the workshop due to the COVID-19 pandemic. Now, we seek to reinstitute
our collaborative network and practices to rebuild the inclusive base of cities. As a
turning point and a way to move forward, the 10th EA-ICN Seoul Workshop will be
held this coming August 2021.
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The Inclusive Practise of Community Care- The Challenges
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under the COVID-19 pandemic
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o EFHS/EIL, REOEIR L L TRbamIBRIMER] L REE, BEEAL CRFENEEEE BFEL T
5,

- BAMICIE, RIREBEIEISH S, ) BRBAEIA T OME L £ 12 £ > TR T
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- 1AL, EEEAE (CATI: Computer Aided Telephone Interview) i@ L T1, 7961HEA~D
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Interview) £7-1&. %R LS03HHEDFRET T
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2) IRFAEE, 2020.12.11.72021. 1. 1. FTEES L. 2RAEK. 2021.1.18.72021.1. 31. £ TENE,

106



O BURMILOFHM, ) EARBLE SRS 512Kl CBCRESHARI- LY v VT AREEFE
WD 2 0 HROFE N & DT

o TR

o HESEOERATFHE3.95TT. MAIRICAD & BIISEOSA, TH6195, LMEED
5 A FH6IRTHL,

- MRS D S B E B AHERD2] 5%k

1957 HETREFRHES IV F

oy

Fonop

E

[= i

N 66.3M] e
B
| 61.94

o HETOSIRRED, FRIBEEOLENA5. 7% Rb % ML BB LT, 58l - B
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o 10t H3iHEIE, EREMAEREZGIE  (34.6%)THY | (EEETERIT T HHEEsI
= EH027.3%

o WEFH¥ETRFEHNOSIREE 25 & K& (BRFEFE L T A543, 53.4%,. %k
¥ EAA%, IHFEAOLA2.2%TH 12,

- RFEERNE L TWA5AE2AEIETAL & ERABESHEIEN42.4%, HRIFNESHEE
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GEgE | FavEBESE | B4 | 947 9,347 | 6,600 472 | 41,000
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Department of Urban Development, Taipei City Government
At EsFEFEI—214/ R—> 372 1—F NNy Z5HH #ITF—L
Taipei “Social Housing for Youth Innovation” project members
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BT R2ERDEONDS, Z L THEFBICHEATVAM AV I VEEA 754>
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14> /3%2 FHK (ImpactHK)
Jeff Rotmeyer
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Withao+ ., FHREEAKRREB I 5-0omRIt=NKE
Y-t 2 FIIZEEE &

FEoEFHEE (ChildFund Korea)
Kim Seunghwan
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.1618373944-1798579110.1594949180
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With Covid-19.
REREL ATLEFET A EONOTRIBESNRE : FELDL T TIL
A ET,

Tt H8E (ChildFund Korea)
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BENRZEERIZLTOVS, #LREBR L2 DORVIRIT, B, BO, D 5 D 0
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EOHEMB X UCHIREDO R Y F 7 — 7 %24 L TARLBURINES X UXRZTV, 7
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RETHLREIR - EEESRSEMATHHENERMNMEEIERTE

Li Shin Hang(Ms. Jenny Li), Outreaching Officer, Christian Concern for the
Homeless Association(CCHA)
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* https://www.bycensus2016.gov.hk/data/16BC_SDU_report.pdf
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The Inclusive Practise of Community Care- The Challenges

and Services for the residents of subdivided units in HK
under the COVID-19 pandemic
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The 10th
Workshop of the East Asian Inclusive Cities Network

https://www.eaicn.org

Inclusive Cities for Social Minorities
under the COVID-19 pandemic

2021.08.19 Virtual event
- 08.20F ~ onYoutube

1 Short Films of the Realities of Social Minorities in the East Asian Cities

2 Realities of Social Minorities in the City under the COVID-19 Pandemic
i o n 3 TheTasksand Responsibility of the Public Institutes in the COVID-19 Era
s s i o n 4 TheRoleand Possibility of Local Communities in the COVID-19 Era
Special Session for EastAsian Cities and Homeless

the 10th Anniversary

Co-Host | U‘w% SH Mg amsazy %;ﬁ:jm ofioREr Py 453 URPE o, Organizer | *lcn-xom

B oviman W o ez 7 gapees S sponsor | [
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Session 1




Session 1 | Short Films of the Realities of Social
Minorities in the East Asian Cities

= A tribute for the 10th anniversary of EA-ICN |
Korean People&s Solidarity Against Poverty

= Documentary film of JJockBang in South Korea

= Movement for Social Housing in Taiwan
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Session 2




Session 2 | Realities of Social Minorities in the

City under COVID-19 Pandemic

The Role of the Seoul Housing & Communities Corporation

(SH) and the Challenges Faced in the Era of Covid-19

Jin-uk Sung, Senior Researcher, SH Urban Research Institute

Changes in our lives continue to progress at a rate faster than we expected.

- It didn't take long for the prediction of the experts that the recession

caused by Covid-19 would be more damaging than the 2008 financial crisis,

to become reality.
- Immediately after the declaration of a pandemic, concerns about a global
economic downturn began to affect the world economy, and the

uncertainty about the range of its impact continues to increase.

- It is time to find ways to cope with the changes that Covid-19 has brought

to our lives.

It is necessary to identify the basic characteristics of the problems that housing
vulnerable groups are facing.

- There is a risk that the economic hardship caused by Covid-19 will

eventually weaken the stability of the housing vulnerable (e.g., rent arrears

due to job losses, increasing debts, etc.)

- In particular, a disproportionate growth in housing costs exaggerates income

inequality, and over time, the inequality in the housing market for the

housing vulnerable will also increase.

- In fact, housing vulnerable groups, including low-income groups, are already

often subjected to a double burden.
- For instance, staying at home is recommended to ensure social distancing,

but in reality, most of these people are blue-collar workers and have
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According to the OECD, policy consideration is needed for vulnerable groups as
they are more seriously affected.

- The elderly: consideration of their health conditions, increasing risk with
changes to daily life routines, etc.

- Women: concerns about the risk of loss of income (the increasing impact of
Covid-19 on the female employment industry), etc.

- Children: overcrowded housing, childcare conditions in low-income or
single-parent families, etc.

- Youths: long-term youth unemployment, social problems related to current
youth employment (e.g., NEET), etc.

- It is necessary to consider the particular problems facing the housing

vulnerable households and their household members.

Given that they are in the low-income bracket, financial issues are more
important to them than the social constraints caused by Covid-19.

- Financial problems, such as a reduction in income or an increase in
expenditure, are identified as more important factors than the difficulties
caused by any restrictions on internal and external activities, such as social
distancing to prevent the spread of the virus.

- According to the recent survey=*, financial problems are particularly serious in
a certain income bracket (between KRW 1 million and 3 million).
Supplementary income provided under the National Basic Living Security
program (public support) may explain the low incidence of financial

problems reported in households with less than KRW 1 million of income.

* A Covid-19 related survey on households living in public rental
housing conducted by the Seoul Housing & Communities Corporation
(SH)

- In the second half of 2020, the SH surveyed &The effect of
Covid-19 on households in public rental housing in Seoul& on
households that had participated in the panel survey on public
rental housing.

- Approximately 10 questions were put to 2,140 households. All
respondents had previously participated in the [panel survey on
public rental housing in Seoul], which enabled a more detailed

analysis when combined with approximately 200 previously
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[ answered guestions. |

Lastly, it is necessary to establish a foundation for public rental housing, whose
tenants mainly consist of housing vulnerable groups, to serve as a social safety
net, in order to achieve inclusive housing stability.

- As mentioned above, it is only a matter of time before housing vulnerable
groups face financial issues, which would aggravate their housing problems,
and it is inevitable that the effect on them will be more severe.

- Effective strategies are needed to mitigate social risks and to implement
prioritized policies.

- It is crucial to implement policies focused on addressing housing insecurity
by identifying more practical and active policies, such as affordable housing,

rent subsidies and other housing services.
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Covid-19 and Support for Refugee Immigrants

Kawamoto AYA, The Social Action Center of the Catholic Archdiocese of
Osaka SINAPIS

It is becoming clear that the spread of Covid-19 is imposing a heavier burden
on those already suffering from structural inequality. Refugee immigrants who
failed to acquire residency status and were ordered to leave the country but were
unable to do so for various reasons, are still living in the city following the
granting of a ‘provisional release’’. This presentation will examine how people
who have been denied the right to work and excluded from various welfare
systems, are coping during the Covid-19 pandemic. It will examine what we can
conclude about Japanese society and the perspective it provides on its attitude to
the provision of support.

1) Provisional release occurs when a person who is in the midst of the deportation process

or who is already scheduled to be deported for having violated the Immigration Control a
nd Refugee Recognition Act is released temporarily, due to health issues or various other
issues, instead of being held in an Immigration Service Agency of Japan detention facility,
as is policy.

(https://www.tomin-anzen.metro.tokyo.lg.jp/about/pdf /poster-leafret/m-31english.pdf)
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[Taiwan]

Examining the Implementation of Social Housing Policy in
Taiwan from the Perspective of Housing Vulnerable Groups

Ting-Hui Liao, Researcher, Social Housing Advocacy Consortium
Yang-Kae Peng, General Secretary, The Organization of Urban Re-s

Taiwan's social housing projects, first launched in 2011 and implemented for
the last 10 years, have shown concrete results in the construction of houses.
However, there are still many shortcomings in terms of supporting the housing
vulnerable. First, the number of social housing units gradually increased, but the
total number of units is very limited and only 30% are guaranteed for housing
vulnerable groups. Second, the rents for social housing have not been priced at

them. Third, the policy of providing social housing through existing private rentals
has also had similar problems with an insufficient proportion of the housing
being available to the housing vulnerable at an affordable rent.

Overall, there are several main underlying causes. The entire social housing
policy tends to focus on young people and middle-income groups as the main
policy targets. There have been concerns over the objections and obstacles caused
by the ‘NIMBY’ (Not In My Back Yard) syndrome. Considerations of the financial
burden and political pressure to fulfill the promise of providing '200,000 social
housing units over 8 years' have all taken their toll. In order to address these
problems, we need to be clear why we need to construct social housing and
who specifically we need it for. These are the questions that Taiwan needs to

an affordable level, making it difficult for low-income earners to actually afford
reconsider.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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= [HongKong]

Housing Issues During Periods of Infectious Diseases

Chick Kui Wai, Society for Community Organization

Having a large number of sub-divided units in old buildings inhibits the air
circulation and practicing social distancing is impossible in such a cramped living
environment, which might have disastrous consequences in times of infectious
diseases. When the issue was raised that the poorly connected or managed pipes
could cause the vertical transmission of virus inside the building, the government
controlled the residents’ access, even partially closing down buildings and
conducting compulsory testing for Covid-19. The current pandemic highlighted
that housing issues in Hong Kong, with its high rents and cramped conditions,

could also pose serious health risks.

<A communal space of a sub-divided housing unit)

There have also been changes in the situation of the homeless. The quarantine
measures and immigration restrictions have made it difficult for many
Hongkongers living in mainland China to commute daily to Hong Kong. When
their savings were exhausted, they were forced to return to Hong Kong to sleep
in the streets. In addition, the government had previously prohibited eating in
restaurants at night, which required fast food restaurants operating 24 hours a
day to suspend operation during the night, causing homeless people to lose their
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{Homeless people outside a 24 hours fast food restaurant>

temporary shelter.
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Session 3 | The Tasks and Responsibilities of the
Public Institutes in the COVID-19 Era

An Example of Local Government Protecting and
Supporting Essential Workers,
the Hidden Heroes of the Covid-19 Pandemic

Chong WON O, Mayor of Seongdong-gu, Seoul

Essential workers in Korea are performing vital functions for maintaining society,
but the social value of these essential works is not being properly recognized. In
a crisis such as the Covid-19 pandemic, protecting and supporting essential
workers is imperative as they play a critical role in ensuring the safety of citizens
and the maintaining of essential services. Seongdong-gu is the first autonomous
district in the country to enact an ordinance on the protection and support of
essential workers, creating an environment for essential workers to be respected.
It continues to implement various support policies to contribute to overcoming the
current crisis.
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= [Japan]

Yao City&s Program to Publicize the Special Cash Payments
(Emergency Disaster Relief Fund) as Part of Covid-19
Countermeasures

Takayuki AMINAKA, Policy Planning Department, Yao City Government
Yumiko OKAMOTO, Health and Welfare Department, Yao City Government

The government has launched the special cash payments project, a universal
cash handout of 100,000 yen per person nationwide as part of the Covid-19
countermeasures. What is the situation for those who haven&t applied for this
grant? In order to understand their current circumstances, Yao City government
has visited them in person to explain the special cash payments (emergency
disaster relief fund). This presentation will introduce an example of a local
government that has taken measures for community welfare based on the
initiative of the survey that had attempted to measure their citizens& current
situation and needs.
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[Taiwan]

Petri Dish for a Harmonious Life:
The Inclusive Measures for &Social Housing for Youth
Innovation& Project in Taipei during Covid-19

Department of Urban Development, Taipei City Government
Taipei &Social Housing for Youth Innovation& project members

In 2017, the Taipei City Government (TCG) announced the &Social Housing for
Youth Innovation& project suggested by the private sector, and adopted a
distribution model that ensured public interest, in place of the random-draw
community distribution, in order to encourage the creation of inclusive
communities where tenants from different backgrounds could coexist. Since then,
the TCG has implemented this scheme in six social housing communities.
Residents participating in the project have demonstrated their capacity for mutual,
altruistic and inclusive community relationships, and a culture of living together
and a more rewarding lifestyle have emerged in large-scale multi-unit dwellings
where there had been previously little interaction with neighbors. Under the
current Covid-19 pandemic, the project is demonstrating its flexible nature and
sustainable community inclusion. Examples include &Xinglong D2 Social Housing&
in Wenshan District and &Dongming Social Housing& in Nangang District.

In Xinglong D2 Social Housing in Wenshan District, youth innovators have not
only continued their usual interactions with their neighbors in the face of the
impact and challenges of the Covid-19 crisis, but also responded with flexibility,
such as supporting residents to follow Covid-19 response measures (organizing
group purchases of protective equipment and daily necessities, providing prompt
and accurate information on disease prevention, etc.), and engaging in innovative
emergency measures (holding sports classes outdoors, moving some events online,
etc.). This demonstrates the resilience and creativity of young innovators remaining
strong during the pandemic.

The Youth Innovation project in Dongming Social Housing in Nangang District
began at the time of the Covid-19 outbreak and has continued to concentrate on
the local community whilst trying to overcome the challenges of the Covid-19
crisis. As a result, local residents who had been protesting against the
construction of social housing to the TCG, voluntarily got in touch with the
residents of social housing and developed relationships based on an improved
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the community became a more inclusive and friendly place through the youth
innovation team's willingness to work with the elderly, people with disabilities or
children in the community, which created opportunities for closer interaction
between residents.

In summary, the Social Housing for Youth Innovation project enabled the local
residents to understand and sympathize with the need for the revitalization of the
local community and the idea of inclusivity, leading to the organic establishment
iof a support network for community cooperation, thereby highlighting the§
importance of &mutual benefit and co-prosperity&, despite the Covid-19
pandemic.
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[HongKong]

The Power of Kindness

Jeff Rotmeyer, ImpactHK

Jeff Rotmeyer is the Founder and CEO of ImpactHK, a charity transforming the
lives of the homeless in Hong Kong. ImpactHK started with just a few individuals
wanting to show kindness to those in need. It has now grown into a
humanitarian movement, involving thousands of participants, that is truly saving
lives. Jeff is also the Founder and CEO of Love 21 Foundation, a charity
supporting the down syndrome and autistic community with sport and nutritional
programmes. Originally from Vancouver Canada, Jeff has lived in Hong Kong for
16 years and spent his first 13 years teaching in a government primary school.
Jeff is dedicated to living a meaningful life through social work and is passionate
about making positive impact for those in need.

In this presentation, | will talk about the homeless crisis, how we help and
why.
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Session 4 | The Role and Possibility of Local
Communities in the COVID-19 Era

[

The Role of Civil Society in Establishing a Child Protection
System in the Covid-19 Era “Respond to Children’s Signals’

Kim Seunghwan, ChildFund Korea

The unexpected outbreak of Covid-19, which started at the beginning of 2020,
has generated a fundamental change in our society, and its unimaginably
far-reaching consequences are affecting the world in both positive and negative
ways. Who is likely to need the most help, attention and protection in this world
which is unfamiliar to all of us? And whose lives would be most radically
affected by these changes in the future? The increased risk of hunger and the
insufficient childcare in struggling families, the absence of an online learning
environment, and the lack of play space and other opportunities, are among the
difficulties experienced by children in Korea over the past year, due to Covid-19.

there is a serious threat to children in Korea. Namely, child abuse. Unfortunately,
the number of child abuse cases in Korea is increasing every year, and the
number of children killed from abuse is also on the rise. In 2019 alone, more
than 30,000 child abuse cases were reported and as many as 43 children lost
their precious lives due to abuse.

Because of the nature of child abuse, it is extremely difficult to uncover and
very easy to conceal. This is essentially due to the place where abuse most often
occurs and the characteristics of the abuser. Most child abuse happens ‘at home’
(80.3%), which should be a safe place, at the hands of a ‘parent’ (77%), those
they should be most able to trust. The Covid-19 social distancing measures,
which necessitated childcare at home and increased time spent at home, presents
a significant increase in risk for child abuse, one of the most brutal forms of
violence; in one of the safest places from Covid-19. As | write this, there are
children trapped in their homes with their abusers, terrified and traumatized. This

Apart from the direct consequences caused by Covid-19 mentioned above,
is the reason that public intervention should be able to reach all the way inside !

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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enables children to grow up in a healthy and safe environment, must be
established.

ChildFund Korea, as a leading organization for child advocacy, provides varied
support for children who are victims of abuse, including parental education and
counseling expenses, living expenses and housing expenses, psychotherapy and
medical services. ChildFund Korea is also undertaking a range of advocacy
activities to ensure children's rights against abuse, including the ‘Respond to
Children’s Signals’ awareness raising campaign, to establish a safe protection
system against abuse; a campaign for the repeal of Article 915 of the Civil Act
(“‘Right to Take Disciplinary Action”) to prohibit corporal punishment at home; and
the revision of the &Act on the Protection of Children and Youth Against Sex
Offenses& to protect every child victim of sexual abuse and to urge state
support.

ChildFund Korea will continue to demand that the government strengthen its
child protection system, to expand our support for children, and to take an active
role in civil society to guarantee children's rights against various types of violence
including digital violence.

Related Resources: “Respond to Children’s Signals” Campaign

Related Link:
https://www.childfund.or.kr/camp/cpView10000360Main.do?_ga=2.216908438.12463
34181.1618373944-1798579110.1594949180

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

284



= [Japan]

Developing Children’s Skills to Enable Them
to Thrive in Society

Seiji SAWADA, START UP POPCORN!! inc.

The unprecedented crisis of Covid-19 has overturned much of the previously
accepted conventional wisdom, and both adults and children have come to
experience and recognize that &small changes can radically alter the way we
live&. We present and disseminate learning materials through hands-on workshops
that can help develop children&s skills and the necessary mindsets to survive and
thrive when they grow up and engage in economic activities in the future. This
presentation will present our activities in collaboration with lizuka City in Fukuoka
Prefecture, and the Suminoe Ward of Osaka city.
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[Taiwan]

Wanhua Housing Cooperative:
Combining Housing and Social Welfare Services to Resolve
the Difficulties of Housing Vulnerable Groups

Ping-Yi Lu, Chief Executive Officer, Tsuei Ma Ma Foundation for Housing
and Community Services (TMM)

Housing and social welfare services have long been provided separately. Housing
policies have been constrained by KPIs, ignoring the different characteristics of
housing vulnerable groups and their social welfare needs.

In 2019, the TMM join the Wanhua Community Cooperation Alliance and
participated in the establishment of the ‘Wanhua Housing Cooperative’ to help the
transition from the existing individual case-handling to an inter-agency teamwork
approach targeting each community through, for example, developing inclusive
rental housing and providing training on rental housing regulations and housing
policies as well as managing social housing units.

Housing support not only needs to meet the housing needs of each household,
but also requires a close integration with social welfare. The integrated residential
service plan of the Wanhua Housing Cooperative is expected to provide a more
beneficial and practical service delivery in Taiwan.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
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[HongKong]

The Inclusive Practice of Community Care
- The Challenges and Services for the residents of
subdivided units in HK under the COVID-19 pandemic

Li Shin Hang(Ms. Jenny Li), Outreaching Officer, Christian Concern for the
Homeless Association(CCHA)

In Hong Kong, which has a high residential density, there are currently roughly
32,400 subdivided units* in crowded and poor conditions, including cubicle§
apartments, bedspace apartments and attics, and the average size ranges from 20
to 50 feet (1 feet = approx. 30 cm). Multiple people sharing a kitchen or a
bathroom is likely to increase the risk of transmission during the Covid-19§
pandemic due to the poor air circulation inside these spaces. In addition,
unemployment and other financial hardships hit many low-income residents during
the economic downturn caused by Covid-19. This suggests that the residents
living in poor housing face greater challenges on both the physical and mental |
level.

Faced with this reality, the Christian Concern for the Homeless Association
(CCHA) aims to reduce and prevent the impact of the Covid-19 pandemic on
residents through education, advocacy and other material and emotional forms of
support. In addition to regular outreach visits to residents, the CCHA provides
support for the needs of residents, such as meals, finance, essential supplies and
the improvement of their living conditions, in cooperation with local restaurants,
churches, and other networks and resources in the community. The CCHA also
seeks to alleviate the sense of alienation and helplessness brought on by the
pandemic enabling residents to help and care for each other through
encouragement and education. We are convinced that if the community can
continue to increase its capacity to help, the marginalized groups can get enough
support even during the Covid-19 pandemic.

* https://www bycensus2016.gov.hk/data/16BC_SDU_report.pdf
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= [Korea]

The Reality of the Homeless in the Covid-19 Era

1. Group Living Facilities That Have Become the Epicenter of Covid-19 Outbreak

safety of the homeless.

Covid-19

diseases as tiny rooms without ventilation are concentrated in a small area and

recommended ‘self-isolation’, which was physically impossible to implement.

as an opportunity to evict tenants.

3. The Pandemic That Has Caused a Meal Service Crisis

Homeless meal support, which relied on volunteers from private organizations,
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Dong-hyun Lee, Activist, Homeless Action

As the importance of physical distancing in the prevention of Covid-19 has
been confirmed, a warning light has been flashed for policies focused on group
living facilities. However, there has been no attempt to convert group facilities
into individual residences, and some facilities controlled the movements of
homeless people, such as preventing them going to work, in order to aid public
safety. A homeless facility near Seoul Station was hit by a mass outbreak of
Covid-19 with more than 100 confirmed cases within a month. In the era of the
Covid-19 pandemic, group facility-oriented homeless policies are threatening the

2. Inadequate Housing, Such as ‘Jjokbang (Cubicle Homes), Vulnerable to

Inadequate housing, such as jjokbang, is vulnerable to the spread of infectious
have shared essential facilities, such as bathrooms and kitchens. However, the
authorities did not take any preventive measures to ensure the safety of the

residents in these facilities, and even after cases were confirmed, they only

Landlords of jjokbang buildings in redevelopment areas have even used Covid-19

revealed its limitations when the Covid-19 pandemic began. As the soup kitchens



of volunteer organizations were closed, people congregated at a small number of
public meal centers. Many of them were often unable to receive a meal, and the
pandemic led to a meal crisis for the homeless.

4. A Vacuum in Medical Services

South Korea has an unfair medical policy that only allows homeless people to
use designated hospitals. However, as these hospitals were converted to hospitals
dedicated to infectious disease, homeless patients who were hospitalized were
discharged and outpatient and hospitalization services were restricted. At a time
when medical support was in dire need, the homeless were faced with a medical
service vacuum.

5. Discrimination and Exclusion

For the homeless who do not have their own private spaces, public spaces are
often their only home. However, the closure and evacuation of public places and
the collection and disposal of the personal items of the homeless for preventative
measures against the spread of virus, are actually penalizing the homeless. In
addition, the homeless are being excluded from Covid-19 support measures, such
as the disaster relief fund and the provision of temporary jobs.

6. Homeless Policies ‘Lessons Not Learned’

Covid-19 has exposed a variety of problems in the homeless policies of Korea,
including housing, medical care, employment and meal services. In particular, it
has demonstrated the validity of the argument that the focus of homeless policies
should shift to housing support. Yet, there is still no sign of a policy change.
Rather, the authorities seem to be shifting the burden to the homeless, for
example, requiring them to undergo a Covid-19 test once a week in order to use
the homeless welfare facilities. This presentation aims to identify the problems
caused by such reactionary policies and to make recommendations for

improvement.
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Homeless support in Sanya:
Community Development that Embraces Diversity

Magokoro YOSHIHIRA, CEO, YUI

Sanya is known as one of the three major labor market districts, and the
majority of the former day laborers are now receiving social welfare support. We
need to consider the community development that would encourage these former
laborers and the homeless to participate in society.

YUl Associates Inc. engages in volunteer activities including community cleaning
and free meal services, led by the persons directly concerned and foreigners, as
part of the community development that embraces diversity. During the Covid-19
pandemic, it is also providing basic accommodation previously used by tourists for
people who have become welfare recipients due to the Covid-19 recession or for
homeless people in the area. This presentation introduces our community
development activities and plans aimed at enhancing the sense of belonging to
the community and increasing self-esteem.
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[Taiwan]
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Homeless Taiwan
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[HongKong]

The development of Integrated Services for Street Sleeper
- the experience of St. James Settlement, Hong Kong

Betty Lee, Service Manager, Integrated Services for Street Sleepers,
St. James' Settlement, Hong Kong

St. James’ Settlement begins serving street sleepers in Hong Kong since 1996.
We are one of the 4 agencies receiving subvention from Hong Kong Social
Welfare Department (SWD). Our service provides street sleepers with integrated
services, including emergency shelter or short-term accommodation, emergency
fund, personal care (e.g. bathing, haircut and meal arrangement), counselling,
long-term accommodation arrangement, employment support and service referrals,
etc. We also conduct day and late-night outreaching visits to approach street
sleepers for early identification of their needs and render them the assistance
needed.

It has been 25 years since then and recently we received additional resources
from SWD with more manpower including social workers, psychiatric nurse, hostel
assistant and driver. It would be the best time to have a review on the
development to the homeless services in Hong Kong.

’

The presentation would like to go through the development of St. James
Settlement Integrated Services for street sleepers, the past and present, the
development of new services echoing the needs of times such as development of
Food Bank, Funeral Navigation Service, Healing Heart Mental Wellness Program,
Social Housing, Employment Service.
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